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Total invests in natural gas
to shrink the carbon footprint
of the global energy mix.

EDITORIAL

Total’s business purpose is to supply
affordable energy to a growing
population while taking climate
challenges into account.

Each day, we produce and market
petroleum products, natural gas and
power to businesses and consumers.

Our ambition is to become the
responsible energy major. Our five
drivers to achieve that include more
energy-efficient operations, integrated
growth across the natural gas value
chain, stepping up our involvement

in low-carbon electricity, promoting
sustainable biofuels and storing carbon.

Total’s 100,000 committed employees
make it possible to rise to those
challenges. Together, they are
working and innovating to provide

a comprehensive, diversified and
growth-generating response to

the issues the energy sector faces.

Our people also share Total’s
commitment to society at large.

It is through deep, established
geographical roots that Total will be
recognized as a long-term economic
and social partner for our host regions.

Becoming the responsible energy
major also involves making Total’s
growth a driver of progress for as
many people as possible.




TOTAL
IN NUMBERS

Active in 130 countries worldwide, Total is a major
energy operator, producing and marketing fuels, natural
gas and low-carbon electricity. Our 100,000 employees
are committed to better energy that is safer, more
affordable, cleaner and accessible to as many people
as possible.
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Qatar has the world’s third-
largest gas reserves, after Russia
and Iran. Pictured is one of our
employees at the Qatargas site.

MEETING

GROWING
DEMAND

Becoming the responsible
energy major means meeting
the growing demand for
energy and our customers’
expectations.
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INCREASING NATURAL GAS
AS A SHARE OF OUR PRODUCTION

Our oil and gas production was up 8% in 2018, a record that helps meet the world's growing appetite
for energy. Yet we're committed to reducing the carbon intensity of the energy we produce
by increasing the share of natural gas in our production.

When liquefied, natural gas offers considerable transportation flexibility.

TOTAL, THE WORLD NO. 2 IN LNG WORLD
Total has upward of 40 years of experience producing and marketing natural gas, which

now accounts for half our total oil and gas production. Gas emits fewer greenhouse O
gases than any other fossil fuel and is very flexible to ship and use, especially in u
liquefied form (LNG). Our acquisition of Engie’s upstream LNG assets made Total the IN LNG
world’s second-largest LNG operator, targeting a 10% global market share by 2020.

KEY SUCCESS STORIES IN 2018
In Russia, Yamal LNG reached its full production capacity of 16.5 million tons of 1 2
LNG per year. Built and operated under harsh conditions, the project is a new n
turning point in the development of the Russian Arctic. In Australia, the first billion allocated
shipment of Ichthys LNG left the Bladin Point liquefaction plant onboard LNG to exploration in 2018
carriers for export, notably to Asia, where most customers are located.

A PROMISING OUTLOOK

Agreements have been signed to develop the Arctic LNG 2 project in Russia,

Driftwood LNG in the United States and Papua LNG in Papua New Guinea,

holding out the promise of a bright future for our LNG business. And a new

chapter should be written with Mozambique LNG following Total’s contingent

bid for Anadarko’s African assets.
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SATISFYING OUR CUSTOMERS’
NEEDS AND EXPECTATIONS

Every day, worldwide, we meet the challenge of converting energy into products that we can market
and distribute by investing in our infrastructure and making sure we're close to our markets.

Port Arthur, Texas in the United States is a prime example of our strategy to maximize synergies at our complexes.

SYNERGIES IN PETROCHEMICALS

In 2018, we signed an agreement with Saudi Aramco to develop a giant

petrochemical complex in Jubail on the Saudi Arabian coast, adjacent to the

SATORRP refinery. The new facility will boast a world-class steam cracker near

high-demand markets, the first in the Gulf region to be integrated with a refinery.

At our Port Arthur, Texas, refinery in the United States, we began building a new 6

ethane cracker in 2018 that will supply ethylene to our Bayport polyethylene

plant. It is a perfect example of our strategy of expanding in petrochemicals — major 'i.'n.teg“ra.ted.
we capitalize on our Port Arthur integrated complex while taking advantage of reﬁning and

the region’s abundant, cheap ethane as feedstock. petro chemical

VORSINO BLENDING PLANT STARTS UP IN RUSSIA complexes
The Vorsino blending plant has a capacity of 40,000 tons per year and the worldwide
flexibility to eventually produce 75,000 tons per year of our various lubricants to

meet market demand. The facility is located in an industrial park served by rail

and has an integrated tank farm, allowing us to optimize both supply of feedstock

for our products and product distribution.

No. 4

lubricant retailer
in the world
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TAKING CLIMATE
CHALLENGES
INTO ACCOUNT



REDUCING THE CARBON INTENSITY
OF OUR PRODUCTS

In line with our integrated business model, we operate across the energy value chain
to offer customers an energy mix whose carbon intensity is shrinking.

Demand for electricity will outpace overall energy demand in the next two decades.

ELECTRICITY IS CENTRAL TO OUR LOW-CARBON STRATEGY
Low-carbon electricity is power generated using either natural gas or renewables. . to
A longtime producer, Total now markets natural gas and power to consumers

in Europe, through the Total Direct Energie umbrella brand, which aims to have bllllon
more than 7 million B2C customers by 2022. invested in low-carbon

BANKING ON RENEWABLES electricity
Gas is one of the fastest and cheapest ways to generate power. We're also looking each year

to expand renewables — solar and wind power, hydropower — notably through

our Quadran and Total Solar affiliates, to meet surging power needs sustainably.

DEVELOPING STORAGE SOLUTIONS 10 G W
Because we cannot step up the use of renewables unless we can store their
energy, we are investing in the development of new storage solutions, especially of low-carbon power

via our affiliate Saft. This global leader in advanced technology battery solutions generation capacity
turned 100 in 2018. by 2023
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PROVIDING SOLUTIONS
FOR MORE SUSTAINABLE TRANSPORTATION

From electric vehicles and trucks to maritime and air transportation, we have demonstrated
a long-term commitment to limit the environmental footprint of transportation options.

For maritime transportation, the energy transition is both a challenge and an opportunity for everyone involved.

SHIPPING CHARTS A NEW COURSE

More than 90% of freight is shipped by sea. The global marine fuels market
totals approximately 265 million tons, making the sector one of the biggest
contributors to greenhouse gas emissions. The goal of the International Maritime
Organization’s (IMO) new sulfur cap, which will take effect on January 1, 2020
and force ship owners to change their practices, aims to drastically curtail those
emissions.

To help our customers comply, we are offering new solutions such as LNG
bunker, which doesn’t emit sulfur oxides. Total has signed supply agreements
with Brittany Ferries for the first French LNG-powered ferry effective in 2019,
and with CMA CGM to supply its nine giant container ships with 300,000 tons
of LNG per year over 10 years starting in 2020.

14 At a Glance

No.5

supplier of marine
fuels among

the majors,
at around

7 million

tons




ACTING FOR AND WITH
THE COMMUNITY



ATTRACTING AND DEVELOPING
THE BEST TALENT

Our performance depends first and foremost on the women and men who work at Total,
both now and in the future. As a responsible company, we're committed to offering employees
opportunities to grow and thrive professionally.

Our employees’ growth, personal development and engagement are central to our performance.

OUR EMPLOYEES ARE OUR STRENGTH In 2018, more than
Every day, more than 100,000 people of 150 nationalities come to work for

Total around the world. Whether at our service stations, on the road or in our 13 5 O O
offices and R&D centers, on our platforms and at our production sites, the 7

people we employ are our strength. employees
DIVERSITY IS A MAJOR TOTAL ASSET were hired,

We employ people in over 500 professional fields, making talent diversity a o

decisive factor in our competitiveness and attractiveness as an employer. Our /o

diversity is a source of both innovative solutions and new opportunities. We f th ide F
are committed to recruiting and training employees and helping them grow of them outside France
and advance throughout their careers.
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OUR AMBITION IS
UNERPINNED BY FIVE VALUES

- Safety

- Respect for Each Other
- Pioneer Spirit

- Stand Together

- Performance-Minded

THE RADES TRAINING CENTER:
BUILDING OUR KNOW-HOW

Total has training centers around the world
that develop employee expertise and
know-how. The Rades Training Center

in Tunisia is responsible for upgrading

the HSE and logistics skills both of Total
and contractor employees. Learners take
part in simulation exercises using technical
equipment and infrastructure that include
a 500-cubic-meter tank of finished products,
a test bench for inspecting tank trucks
and driving simulators.

THE YOUNG GRADUATE PROGRAM:
TRAINING TOMORROW'S TALENT

Total launched the Young Graduate Program
in 2014 because education systems don’t
always prepare young people for the jobs
businesses have to offer. The program

gives graduates under 25, in our African
host countries, a chance to complete

18 months of work experience, including

12 outside their home country. To date, more
than 380 young people have added to their
technical, marketing and business skills,
making them more employable.



ENGAGING WITH OUR
LOCAL COMMUNITIES

Because we're an integral part of our host regions and communities,
we want to do more than our economic contribution to help them thrive.

France’s production schools teach industry professions to young people aged 15 and older.

TOTAL FOUNDATION: LIVING UP TO OUR CIVIC RESPONSIBILITIES

Through Total Foundation, our global citizenship program, we aim to contribute M O 'R'E
to the sustainable development of our host communities and regions through

our four priority areas of action: road safety, forests and climate, youth inclusion
and education, and cultural dialogue and heritage.

OUR COMMITMENT TO ROAD SAFETY For more |m:ormat|on aEbout our activities
€ 1 2 5 and Total’s community engagement:

As a company involved in mobility and in keeping with our core value of safety, we
want to help save lives. A founding member of the UN Road Safety Trust Fund,
Total pledged $1 million to launch this initiative in 2018 and support its goal to million
halve the number of deaths and injuries from road traffic accidents worldwide. .
! ! St 1© accidents woricwt over five years

EVERYONE'S ENERGY IS NEEDED: OUR EMPLOYEES PITCH IN (2018-2022)

The Action! program was launched in 2018 to give all employees a chance to Corporate foundation budget
volunteer in the community for up to three days of work time a year. Mentoring

a young person in school, cleaning up forest areas, educating the public about

road safety and participating in a heritage restoration project are just some of

the volunteer opportunities open to our employees.

total.com foundation.total sustainable-performance.
total.com
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Total is a major energy player, that produces and markets fuels, natural gas and
low-carbon electricity. Our 100,000 employees are committed to better energy that
is safer, more affordable, cleaner and accessible to as many people as possible.
Active in more than 130 countries, our ambition is to become the responsible
energy major.

Q ToTAL

Corporate Communications
TOTAL S.A.

2, place Jean-Millier
92400 Courbevoie, France }é apiers
Tel.: +33 (0) 47 44 45 46 Pap

e-accessibilitys

Share Capital: €6,641 ,697,35750 Avec Ecofolio
Registered in Nanterre: RCS 542 051 180 " di fous !:iypci;)rl}?rs
www.total.com Ipedis

May 2019 - Photo credits: Brandon Gouthier, Denis Allard, Marc Roussel, Steven Le Vourc’h/Photosociale, Shukri Bouri, Julien Baradat,

Nedim Imre, SPOART, Bernard Blaise, Julien Goldstein, Elephant, Omar Verdiguel ¢ Design and production: TERRE DE SIENNE




